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================================================================================================= 
 
1)  Major Requirements       Pre-requisite     
     Required Technical Core  
> Take 3 credits from:  
 CIS-110   Introduction to Computers  DRE-098  3.00 SHC  
 
2) Concentration Requirements  
    Technical Support and Service 
> Take 3 credits from:  
 CTS-220  Adv Hardware/Software Support CIS-110 and CTS 120  3.00 SHC  
 
3) Other Major Requirements  
    Tech Support and Service 
> Take 12 credits from:  
 CTS-120  Hardware/Software Support  CIS-110   3.00 SHC  
 CTS-240  Project Management   CIS-110   3.00 SHC  
 CTS-250  User Support & Software Eval   CTS-120 and NOS-130 3.00 SHC  
 NOS-130  Windows Single User   DRE-098  3.00 SHC  
 
  
TOTAL SEMESTER HOURS CREDIT (SHC)    (18.00 SHC)  
 
Comments:   
 This CTE pathway leads to the IT-Technical Support & Serv A+ Certificate 
 
 

  

  




